Extending Salesforce with Native InRule Integration

It's been over three years since we introduced InRule for Salesforce, and our Salesforce integration is now stronger than
ever. If you want a deep dive into the integration, you're in luck — we just released a webinar that goes into all the juicy
details. Want to dive even deeper? Check out our Deployment Guide for all the technical details, or request an InRule
for Salesforce trial environment to give it a try yourself.

Just looking for some quick highlights? You’re in the right place!

Let’s take a look through all the functionality you get from the native Salesforce integration available now, as well as a
preview for what’s coming soon.

Entity Schema Import with irX for Salesforce
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Choose the Entities and Fields for which you would like to write rules.

Entities (1 of 309 selected)

I Accepted Event Relation 0 fields selected
4 Account
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Just like when creating any other Rule Application, the first step is to define the entity schema for the Application.
When running in the context of Salesforce, this is simple — simply connect irAuthor to your instance of Salesforce using
irX for Salesforce and choose the items that you plan to use in your rule application! All the entities, relationships,
selected fields, and relationship structure will be imported and populated in your Application, giving you a and fast and
easy path to starting off your integration journey. The irX for Salesforce ribbon also gives you access to all the other
functionalities you might need when interacting with Salesforce like testing and configuration in one simple place.



Testing with Salesforce Data
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Use the views from Salesforce® to locate test data.

Account view: | All Accounts ¥ | Environment: | DGardiner Dev >
Account Name Account Site Billing State/Province Phone Type A i
Burlington Textiles Corp of NC (336) 222-7000 Customer - Direct c”
Dickenson plc KS 3128638939 Account C
Edge Communications X (312) 979-8921 Customer - Direct C
Express Logistics and Transf OR (503) 421-7800 Customer - Channel C
GenePoint CA (312) 950-8293 Customer - Channel C
Grand Hotels & Resorts Ltd IL (312) 596-1000 Customer - Direct D |
Pyramid Construction Inc. (014) 427-4427 Customer - Channel C.
< >

First| |Prev| Page: 1 of 1 |Next| |Last
oK ‘ | Cancel |

Once the rules have been created, you’ll want to make sure the result is what you wanted it to be. One of the fantastic
functionalities of irX for Salesforce is the ability to test using data pulled in directly from Salesforce; when you Verify
your Rule Application, you can simply choose which existing object you want to use as your initial entity state, and the
full data structure will automatically be loaded from Salesforce in irVerify. Testing with real-world data made simple!
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Want to give your Salesforce users the ability to run rules on demand? No problem —simply add InRule’s Lightning Web
Component into the entity’s page layout, and users will be able to run the rulesets whenever they need to! Whether
configured with one RuleSet or multiple, you can give Salesforce users the tools required.



Triggers

Prefer a more automated rule execution pattern? InRule’s Salesforce integration also supports running rules as part of
Afterinsert and AfterUpdate APEX trigger logic, ensuring that your rules are run on the schedule you need them to.
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Besides updating data, one of the most common ways that customers use InRule is for providing feedback — be it
information around data validation, confirmation, next steps, or whatever else needs to be communicated to the user.
By leveraging the Lightning Web Component, Salesforce’s native notification functionality, and platform events, we’re
able to show users execution feedback and all three types of Notifications from Rule Execution right on their Salesforce
interface!

Logging

InRule Log
a011u00000Lrivk

Related Details

InRuls Logs Namz
2011U00000Lr1vk
Was Successfu

v

Response

(“Entity":null EntityChangesResponse®:(‘EntityChanges":

[{° 1" 00 11U0BOC0BMan JQAR',"ChangeType":0, Entity"inull,"Entityl mageContainer”
utes"[{*Name':"attributes’"Value":"{1u000d LLO0Ga V'typel

“1u000d uB00a Vurl\':

u000a}"
["MName":"
{"Name"y"
{*Name":* alue' " 3128635667"),
["Name" “tecount’)] "EntityName": *Account’, 1d""001 1U00000Bmgn]
QAR'),"RelationshipContainer:null}}, NotificationResponse”{* Notifications"
[{"Type":0,"Message""account Phone number is now

31286356671} "ValidationR o 1),
{*PrepertyBag":[]),'ErrorResponse™-"Errars":[ 11}

Notifieations
{"Motifications :[{*Type"0, Messaga":"Account Phone number is now
3128635667"})

Validations

{validations {1}

Errar

Qbject Name

Quinsr
Dan Gardiner

Request

[*Attributes' [{"Neme'"type’ Value' Account”}

("Mame":'6" Valug":*0011U00000BMgnIQAR'],

{"Narme':"ld", Value'"001 1U00000BmqnJQAR'} | EntityName "Account’ e 0011

LI00000BmanIQAR'}

Rule App

SalesforceRuleApp

Pule Sat

AnanymizefccountPhone

Time of Request

Admittedly, logging isn’t quite as exciting as some of the other functionality, but when it comes to troubleshooting and
testing, it’s a critical resource to have available. With full access to request/response information and everything about
how the rule executed, identifying and solving problems has never been easier.



Coming Soon!

Since | can’t leave you on something as exciting as logging, let’s talk a bit about some new features that are coming in
the next few months (planned to be available by Q2 2020).

Simplified Configuration

With the addition of an “App” page housing centralized information, configuration, and log access, administration of
your InRule integration is going to get even easier.

Lightning Flow integration

Building out Lightning Flows to automate processes in your organization? Good news —we’ll be releasing a sub-flow as
part of our Managed Package that you can call to run rules during your Lightning Flow.

AppExchange

After much speculation and negotiation, the InRule package will officially be available via AppExchange to add into your
Salesforce organization, making the installation process even easier. Until then, the InRule Integration can still be side-
loaded using the instructions found in the InRule for Salesforce Deployment Guide.

Are you ready to give it a try?

Our Salesforce integration has come a long way since it was first released, and we continue to add new functionality to it
all the time. If you're interested in giving it a try, kick off an InRule for Salesforce Trial or reach out and start a
conversation <link> to see how InRule can take your Salesforce decisions to the next level!



